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Why Zebra? " N

ZEBRA

Our solutions provide real-time @ $5B @ 170 6,500
!nS|ghts that.a'llow wquers to make Boveniic S5untres Patents
informed decisions. With Zebra, US and INTL patents issued
teams are empowered to make the gd peniding

most of every minute they have and

every decision they make.

B 10,500 10,000+ e ~10%
We connect teams and transform S, Employees in 55 1 channel Partners L3 of sales Spent
businesses to be free from Countries in over 190 countries on R&D
inefficiency, to focus on what really OV

matters.
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A Commitment to Innovation
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Key industries we serve (A
Where transformation is happening

Retail Warehouse Manufacturing Healthcare Transportatio
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Zebra’'s Purpose-Built Ecosystem
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We're an end-to-end Visibility company . . .

ZEBRA

h You know Zebra for Barcode Printing...
sbile Coma o ...but we have a broad solutions portfolio
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Zebra OneCare™ Enhancements N

ZEBRA
Flexible enhancements to fit your business needs. Zabra
Tailor your plan even further by planning for battery replacements, expediting logistics and shipping o C ™
and commissioning devices with the right software and application versions. necare
Battery Services Enhanced Shipping Logistics
» Battery Maintene_ln_ce - Tests batteries and repla_ces those that =7= - Expedited Collections Option - pre-paid shipping labels and to
cannot reach a minimum 80% charge during testing schedule carrier pick up using the Zebra RMA portal
* Battery Refresh - Consolidated §h|pment of replacement _ - Expedited 2-Way Shipping Option - Express shipping of devices into
batteries at a predetermined time: month 18 for a 3-year plan; Zebra’s Repair Center and provides Express return shipping of the
months 18 and 36 for a 5-year plan repaired devices from Zebra’s Service Center back to the Customer

Commissioning Services Q VisibilitylQ™ Foresight

» Standard Commissioning Service provides an “out of box, ready * This business intelligence service transforms device data into
to use” experience with the repaired or replaced device pre-loaded actionable insights in a single, cloud- based, color-coded view.
with OS version, customer SW, applications and configurations Available whether for use with an EMM or without.

* Advanced Commissioning addresses more complex operational * Predictive intelligence helps operational staff anticipate recurring
and configuration requirements over and above what is provided events and catch potential problems before they affect the bottom line

with Standard Commissioning * Realize increased workforce productivity, operational efficiency and

ROI by optimizing device availability and maximizing asset utilization
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Turn reactive actions Into proactive data-driven decision N

ZEBRA
Zebras VisibilitylQ™ Foresight Designed to prevent device
problems with actionable intelligence

Ao,

Ensure devices are
ready and available for
the workday

Forecast seasonal
demands with
utilization trends

_________ 6 Access critical data on
View device inventory, utilization, ‘ battery stafistics o
w prevent downtime
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Forgo guesswork
for data-driven decisions

@ Predict issues before they
impact productivity

location and performance

Mobile :
Scanners Printers
Computers
*See Partner Gateway / Zebra website for more info or speak ﬁ
with your account manager for more details é
PartnerConnect Members Only




Zebra customers are gaining a performance edge
By putting their data to work and transforming front-line experiences

Ensuring food safety
across the supply
chain

Increasing basket size
and reducing shrink in
stores

ZEBRA TECHNOLOGIES

Modernizing warehouses
and DCs for e-commerce
demands
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Global trends continue to drive investment in
our solutions, supporting Zebra's long-term growth
across our three strategic pillars

ZEBRA

Mega-trends continue to drive customer Zebra's vision is to Digitize and Automate the Front Line of Business
investments in edge operations

Mobility &
CIOUd Compunng

Asset Connected Intelligent
Visibility Frontline Workers Automation

5

Strategic
pillars

‘.. S N ; di ‘ :
Digitization & loT Art|f'C|al On-demand
Analytics Intelllgence Economy
|

Collect and provide Digitally connect and Enhance data-driven
timely and accurate empower frontline insights and actions
information on critical workers to make best through automated
assets and resources next moves through sensing, machine
to enable actionable data-driven insights that learning/Al, and
data-driven insights elevate worker autonomous robots to drive
productivity increased operational
efficiencies

For Internal Use by
ZEBRA TECHNOLOG|ES @ PartnerConnect Members Only



We have created a strong foundation across each of these strategic
pillars, positioning us for market leadership and continued growth

G

ZEBRA

Strategic Pillar Current State Portfolio

Asset Visibility

Connected Frontline
Worker

Intelligent
Automation

ZEBRA TECHNOLOGIES

#1 in Barcode Scanning

#1 in Barcode Printing

#1 in RFID Reading & Printing
Leader in Indoor Locationing
(Gartner)

#1 in Mobile Computing

#1 in Retail Task Management
#1 in Collaboration

#2 in Workforce Management

#3 in Frame Grabbers
#4 in Embedded Vision Systems

#5 in Machine Vision market
overall
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Become a leader in the broader
traceability and supply chain visibility
space by leveraging our leadership
position in key technologies

Increase our leadership in frontline
operations by addressing unserved
hands and connecting workers in
our key verticals

Scale our robotic automation and
MV&I businesses and develop
complete solutions to become a
major player in this space

—



Thank You

' ZEBRA

ZEBRA and the stylized Zebra head are trademarks of Zebra Technologies Corp., registered in many jurisdictions worldwide. All other trademarks are the
property of their respective owners. ©2021 Zebra Technologies Corp. and/or its affiliates. All rights reserved.




